From: C_Holloway@Juno.com@inetgw

To: Microsoft ATR
Date: 1/25/02 5:55pm
Subject: Microsoft Settlement

Dear Renata Hesse  Thank you for reviewing my comments on the proposed Microsoft settlement.I
have viewed the proposed Microsoft settlement and believe that largely serves consumers well. I believe
that the settlement will prevent Microsoft from abusing its monopoly position but will still leave
Microsoft room to continue innovating. Microsoft has brought some order to the chaos that ruled in the
old days. I don t think that Microsoft should be penalized for that. Please respond so that I will know that
you received my mail. Sincerely Charlie Holloway
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